RUNIC ASHES: READING POLICY

THANK YOU!

I'd like to thank you for your interest in tarot and rune reading with Runic Ashes!

THE EXPERIENCE

BASIC PREMISE OF ANY READING
You, the querent, will initiate the reading by asking for/selecting a service and pre-paying
for said service. |, the reader, will prepare the cards and/or runes. A spread (lay-out) and
tarot deck and/or runes will be chosen based on the service required. If specific questions
were asked, those will be addressed. Then, | will lay the cards and/or runes in the spread
and interpret them based on symbology, numerology, astrology, alchemy and other
methods. The interpretation will be given to the client either in writing, orally or on video.

ALL READINGS INCLUDE:
Choice of spread & choice of deck | Optional: Choice of questions to ask in reading
Online: PDF or video link to interpretation & Digital photo of spread

In person: Oral interpretation & Right to take own photo of spread
CUSTOM READINGS
Custom readings are highly encouraged for a more personalized experience. Custom
readings involve a consultation to determine what is best for you in a reading. These take
more time, but are worth it. Contact me at runicashes@gmail.com for more information.

GENERAL AGREEMENTS

TIME IS NOT OF THE ESSENCE
By agreeing to participate in a reading, you understand that time is not of the essence. It
takes time to prepare a good reading. | will contact you when | get the notification you've
selected/paid for a reading and give you an estimate of when | can get the reading to you.

READINGS WILL BE DONE ONLY WHEN PAID FOR
The reading will be commenced only when it has been paid for in full.

REFUND POLICY
Readings essentially involve 2 components, spread-making and interpretation. Because
readings are service based, full refunds will be given only when the reading has not
occurred within the agreed-upon time frame. Partial refunds will be given only if both the
reader and the client agree the reading was not successful.

*Please note readings do not substitute medical advice and are classified as
“entertainment.”*
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